Customer Service: 1-908-516-5901 pm24 HR Help Desk :

Terminal Support: 1-908-516-5902  1-800-441-1490

"""" Lt LA Calir

S pe card, TAPANAVE card on

Idle Prompt

Fress [ARROW] hot key twice

Check [F1]
Auth Only [F2]
Phone Order [F3]
Other Setup [F4]

Fress [F2] forauth only.

Choose Card: Debit [F2

“Idle Prompt
RFID reader or press [F2] for sale.
Password: Feyin the approprate passyord
and press [ENTER].
1= Prev [F1] Fress [F1] for previous merchant.
[Merchant1] Next[F2] Fress[F2] for next merchart.
Slct [F3] FPress [F3] to select displayed
Exit [F4] merchart.
Fress [F4] to exit.
Merch Passwd: Feyin the merchant password and
press [ENTER]
Swipe or Enter owipe card or key in the card #
Account # and press [ENTER]
Credt [F1] Fress [F1] for credit

Exp Date (MMYY):

Feyin the expiration date in
MMYY fommat and press [ENTER]

Password: F.eyin the appropriate password
and press [ENTERY].
1= Prev [F1] Press [F1] for previous merchant.
[Merchant 1] Mext [F2] Fress [F2] for next merchart.
Slet [F3] Press [F3] to select displayed
Exit [F4] merchant.
Fress [F4] to exit.
Merch Passwd: Fey in the merchant password and

press [ENTER].

Swipe or Enter
Account #:

Swipe card, TARPAMAVE card on
RFID reader or key in the card
# and press [ENTER].

Exp Date (MMYY):

Fey in the expiration date in
MNYY format and press [ENTER]

Password:

Fey in the approprate password
and press [ENTERY].

Password: ke in the appropnate password
and press [ENTER].

Last 4 dgts Acct: Feyin the last 4 digits of the card #
and press [ENTER].

[Account #] Yes [F1] Press [F1]if card # matches.

Confirm Mo [F2] FPress [F2]to cancel transaction.

Imprint Card Fress [ENTER]

Press Enter Key

Cust Ref #: Fiey in the customer reference

# and press [ENTER] or press
[ENTER] to bypass.

Last 4 dgts Acct:

Fey in the last 4 digits of the card #
and press [ENTER].

Invoice Number:

Feyin the involce # and press
[ENTER]

Fress [F1] if card # matches
Fress [F2] to cancel transaction.

Table #:

keyin table # and press [ENTER]
or press [ENTER] to bypass.

Server |d:

Feewin the server |D # and
press [ENTER].

[Account #] Yes [F1]
Confirm No [F2]
Cust Ref #:

Fey in the customer reference
# and press [ENTER] or press
[ENTER] to bypass.

Logon: Yes [F1]

MNo [F2]

Fress [F1] to logon the server (D
Fress [F2] to retum to idle prompt.

Invoice Number:

Feyin the invoice # and press
[ENTER]

Password:

Feyin the server password and
press [ENTER]

Amount: $ 0.00

Feyin the amount and press
[ENTER].

Table #:

Fevin table # and press [ENTER]
orpress [ENTER]to bypass.

Tax Amt: $ 0.00

Fey in the amaount oftax and press

[ENTER] or press [ENTER] to bypass.

Server |d:

Fey in the server ID # and
press [ENTER].

Tip: $ 0.00

Feyin the tip amount and press
[ENTER] or press [ENTER] to
bypass.

Logon: Yes [F1]

No [F2]

Fress [F1] to logon the server D
Fress [F2] to retum to idle prompt.

Yes [F1]
Send Duplicate? No [F2]

Fress [F1] to send duplicate.
Fress [F2]to cancel transaction.

Password:

Fey in the server password and
press [ENTER].

Password:

Feyin the approprate password
and press [ENTER].

Amount: $ 000

Foey in the amount and
press [ENTER].

V-Code:

Feeyin the CVD code from back of
card and press [ENTER] or press
[ENTER] to bypass.

V-Code:

Feyin the CVD code from back of
card and press [ENTER] or press
[ENTER] to bypass.

Mo [F1]
Code Present?Xread [F2]

FPress [F1]if code is not present.
Press [F2] if code is unreadable.

Address:

Fiey in the cardholder address and
ress [ENTER] or press [ENTER]
o bypass.

Mo [F1]
Code Present? Xread [F2]

Fress [F1]if code is not present.
Fress [F2] if code is unreadable.

Zip Code:

Feyin the cardholder ZIF code and
ress [ENTER] or press [ENTER]
o bypass.

Waiting for answer

(Mo action while processing)

Please wait...
Cash [F1] Select pavment tvpe and press
Credit [F2] [ENTER]
$ X.XX Debit [F3]
Payment Type SV [F4]
Yes [F1] Press [F1]to print customer copy.

Pmt Cust Copy? No [F2]

Fress [F2] to retumto idle promigt

Tear Receipt
Press Enter Key

Fress [ENTER] to print a second
copy of the receipt.

ﬁp Amount: keyin the tip amount and press
Mew Tip: [ENTER] or press [ENTER] to
return to idle prompt.
Amt Due: $ xx.xx Fress[ENTER]to begin sale trans.

Enter to confimm

Fress [CANCEL]to retum to idle promipt.

Address:

Fey in the cardholder address and
press [ENTER] or press [ENTER]
to bypass.

Zip Code:

Fey in the cardholder ZIF code and
press [ENTER] or press [ENTER]
to bypass.

Waiting for answer
Please wait...

(Mo action while processing)

Yes [F1]
Pmt Cust Copy? No [F2]

Fress [F1] to pnnt customer copy.
Fress [F2] to retumto idle prompt.

Tear Receipt
Press Enter Key

Fress [ENTER] to print a second
copy of the receipt.

shaded sections are optional or conditional prompts,



Press [ARROW] hot key

Press [ARROW] hot key

Idle Prompt Idle Prompt
Refund [F1] Press [F2] for force Refund [F1] Press [F1] for refund
Force [F2] Force [F2]
Tab [F3] Tab [F3]
Reprint [F4] Reprint [F4]
Password: Fey in the approprate password Password: Keyin the appropriate password
and press [ENTER] and press [ENTER]
1= Prev [F1] Press [F1] for previous merchant 1= Prev [F1] Press [F1] for previous merchant
[Merchant1] Next [F2] Press [F2] for next merchart [Merchant1]  Next [F2] Press [F2] for next merchant.
Slct [F3] Press [F3] to select displayed Slct [F3] Press [F3] to select displayed
Exit [F4] merchart Exit [F4] merchant
Press [F4] to exit Press [F4]to exit.
Merch Passwd: Key in the merchant password and Merch Passwd: Keyin the merchant password and

press [ENTER]

press [ENTER]

Swipe or Enter
Account #:

Swilpe card, TAPANVAVE card on
RFID reader or key in the card
#and press [ENTER]

Swipe or Enter
Account #:

Swipe card, TAPAMEVE card on
RFID reader or keyin the card
# and press [ENTER]

Credt [F1]
Choose Card: Debit [F2]

Press [F1] for credit.

Credt [F1]
Choose Card: Debit [F2]

Press [F1] for credit

Exp Date (MMYY):

Key in the expiration date in MMY'Y
format and press [ENTER]

Exp Date (MMY'Y):

Keyin the expiration date in MMYY
format and press [ENTER]

Password:

ey in the appropnate password
and press [ENTER]

Password:

Keyin the appropnate passwiord
and press [ENTER]

Last 4 dgts Acct:

Key in the last 4 digits of the card #
and press [ENTER].

Last 4 dgts Acct:

Keyin the last 4 digits of the card #
and press [ENTER]

[Account #] Yes [F1] Press [F1]if card # matches. [Account #] Yes [F1] Press [F1]if card # matches
Confirm No [F2] Press [F2] to cancel transaction Confirm No [F2] Press [F2]to cancel transaction
Imprint Card Press [ENTER] Imprint Card Press [ENTER]

Press Enter Key Press Enter Key

Cust Ref #: Key in the customer reference # Cust Ref # Keyin the customer reference #
and press [ENTER] or press and press [ENTER] or press
[ENTER] to bypass, [ENTER] to bypass

Invoice Number: Key in the invoice # and Invoice Number: Keyin the invoice # and
press [ENTER] press [ENTER]

Table #: Key in table # and press [ENTER] Table #: Keyin table # and press [ENTER]
or press [ENTER]to bypass. or press [ENTER] to bypass

Server Id: Key in the server D # and Serverld: Keyin the server ID # and
press [ENTER] press [ENTER].

Logon: Yes [F1] Press[F1]to logon the server D Logon: Yes [F1] Press [F1]to logon the senver D,

No [F2] Press [F2] to retum to idle prompt No [F2] FPress [F2]to retum to idle prompt

Password: Key in the server password and Password: Keyin the server passwiord and
press [ENTER] press [ENTER].

Amount: $ 000 Keyintheamount and Amount: $ 000 Keyinthe amount and
press [ENTER] press [ENTER]

Tax Amt: $ 000 Keyinthe amountoftax and press Tax Amt: $ 000 Keyinthe amount oftax and press
[ENTER] or press [ENTER] to [ENTER] or press [ENTER] to
bypass bypass

Tip: $ 000 Keyinthetipamount and press Yes [F1] Press [F1]to send duplicate
[ENTER] or press [ENTER] to Send Duplicate? No [F2] Press [F2]to cancel transaction.
b

Ui P: d: Keyin the appropriate passwiord
Yes [F1] Press [F1]to send duplicate and press [ENTER]

Send Duplicate? No [F2]

Press [F2] to cancel transaction

Password:

Key in the appropriate password
and press [ENTER]

Yes [F1]
Pmt Cust Copy? No [F2]

Press [F1] to print customer copy.
Press [F2] to retumto idle prompt

Appr Code:

Fey in the authonzation # and
press [ENTER]

Tear Receipt
Press Enter Key

Fress [ENTER] to print & second
copy of the receipt

Yes [F1]
Pmt Cust Copy? No [F2]

Press [F1] to print customer copy
Press [F2] to retum to idle prompt

Tear Receipt
Press Enter Key

Press [ENTER] to print a second
copy of the receipt

Shaded sections are optional or concitional prompts.



KSW\pe dehbit card at idle prompt

Press [ARROW] hot key

Idle Prompt Idle Prompt
Password: ey In the appropnate password Refund [F1] Press [F1] for refund.
and press [ENTER] Force [F2]
1= Prev [F1] Press [F1] for previous merchant Tab [F3]
[Merchant1]  Next [F2] Press [F2] for next merchart Reprint [F4]
gk‘:t [F3]  Press [F3] to select displayed Password: Key in the appropriate password
MEEAI b o andl prass [ENTER]
Press [F4] to exit
" 1= Prev [F1] Press [F1] for previous merchant
Mo asawd; toy e Mo a pass N arand [Merchant1]  Mext[F2] Press [F2] for next merchart
press [ENTER]
Slet [F3] Press [F3]to selsct displayed
Crec!t [F1] Press [F2] for debit. Exit [F4] merchart
Choose Card: Debit[F2] Press [F4] to exit.
Cust Ref #: Key In the customer reference Merch Passwad: Keyin the merchant password and

#and press [ENTER] or press
[ENTER] to bypass

press [ENTER]

Invoice Number:

Fey in the invalce # and press
[ENTER]

Swipe or Enter
Account#:

Swipe card.

Credt [F1]

Prass [F2] for debit

Table #: ey in table # and press [ENTER] : e

or press [ENTER]to bypass Choose Card: Debit [F2]
Server Id: Keay in the server D # and Cust Ref # Keyin the customer reference

press [ENTER] # and press [ENTER] or press
Logon: Yes [F1] Press[F1]to logon the server ID [ENTERTID bt

No [F2] Press [F2] to retum to idle prompt Invoice Number: Keyin the invoice # and

Password: Key In the server password and press [ENTER].

press [ENTER] Table # Keyin table # and press [ENTER]
Amount: $ 000 Keyintheamount and or press [ENTER] to bypass

press [ENTER] Server Id: Keyin the server ID # and
Tax Amt: $ 000 Keyinthe amount oftax and press press [ENTER]

LEN;I;ER] or press [ENTER] to Logon: Yes [F1] Press [F11to lagon the server D,

vp No [F2] FPress [F2]to retum to idle prompt

bz s Eé%g”[}gﬁ-l@g;q gfgb;?fgﬂtraggl Password: Keyin the server password and

0 bypass. press [ENTER]
Tip: $ 000 Keyinthe lip amount and press Amount: $ 000 Keyinthe amount and

[ENTER] or press [ENTER] to bypass press [ENTER].

Yes [F1] Press [F1]to send duplicate Tax Amt: $ 000 Keyinthe amount oftax and press

Send Duplicate? No [F2] Press [F2] to cancel transaction LEIS;TSESR] or press [ENTER] to
Password: Fey in the approprate password -

and press [ENTER] Yes [F1] Press [F1]to send duplicate.

Enter PIN on PINPad

Customer keys PIN # on PIN pad
and presses [ENTER]

Send Duplicate? No [F2]

Press [F2] to cancel transaction

Waiting for answer
Please wait...

(Mo action while processing)

Password:

Keyin the appropriate passwiord
and press [ENTER]

Yes [F1]
Pmt Cust Copy? No [F2]

Press [F1] to print customer copy.
Press [F2] to retum to idle prompt.

Enter PIN on PINPad

Customer keys PIM # on PIN Pad
and presses [ENTER].

Tear Receipt
Press Enter Key

Press [ENTER] to print a second
copy of the receipt

Waiting for answer
Please wait...

(Mo action while processing)

Idle Prompt

Press [F4] for void

Yes [F1]
Pmt Cust Copy? No [F2]

Fress [F1]to print customer copy
Press [F2] to retumto idle prompt

Tear Receipt
Press Enter Key

Press [ENTER] to print a second
copy of the receipt

Password:

Key in the appropnate password
and press [ENTER]

1= Prev [F1]
[Merchant1]  MNext [F2]
Slct [F3]
Exit [F4]

Press [F1] for previous merchant
Press [F2] for next merchart
Press [F3] to select displayed
mercharnt

Press [F4] to exit

Idle Prompt

Press [ARROW] hot key

Merch Passwd:

ey in the merchant password and
press [ENTER]

Refund [F1]
Force [F2]
Tab [F3]
Reprint [F4]

Prass [F4] for reprint

Yes [F1]
Void Last Trans? No [F2]

Press [F1] to void last transaction
Press [F2] to void other transaction

Inv #[F1]
Retrieve by: Acct #[F2]

Press [F1] to retrieve by invoice #
Press [F2] to retrieve by accourt #

Password:

Keyin the appropriate password
and press [ENTER]

Invoice Number:

Fey in the invalce # and
press [ENTER]

REPRINT
Last Receipt [F2]
Any Receipt [F3]

Press [F2] to print [ast receipt
Press [F3] to print other receipt

ey in the last 4 digits of the card #
and press [ENTER],

Inveoice Number:

Keyin the invoice #and
press [ENTER].

Press [F1] to void transaction.
Press [F2] to retum to idle prompt.
Press [F3] to view next transaction

Yes [F1]
Pmt Cust Copy? No [F2]

Press [F1]to print customer copy
Prass [F2] to retumito idle prompt

Last 4 digits:
Yes [F1]
[Account #] No [F2]
XX.XX Next [F3]
Yes [F1]

Pmt Cust Copy? No [F2]

Press [F1] to print customer copy.
Press [F2] to retum to idle prompt.

Tear Receipt
Press Enter Key

Press [ENTER] to print a second
copy of the receipt

Tear Receipt
Press Enter Key

Press [ENTER] to print a second
copy of the receipt

Shaded sections are optional or concitional prompts.



Press [ARROW] hot key.

Idle Prompt Press [ARROW] hot key Idle Prompt
Refund [F1] Press [F3] fortab Refund [F1]  Press [F3] fortab
Force [F2] Force [F2
Tab [F3] & T?bt [Egl
Reprint [F4] eprint [F4]
5 Password: Keyin the appropriate passwiord
Password: Fey in the approprate password
and press [ENTER] alidelee ENTER]
@] Tab[F2] P F3] forcl tab
Tab Press [F2] for open tab c|ggg T:b [FS ress [F3] for close
Open Tab [F2] Tab Report [F4]
e 1 Prev[F1] P [F1]f hant
= rev ress Or previols merchant.
Tab Report [F4] [Merchant1]  Next [F2] Press [F2] for next merchart.
1= Prev [F1] Fress [F1] for previous merchant Slct [F3] Press [F3] to select displayed
[Merchant1]  Next [F2] Fress [F2] for next merchart Exit [F4] merchart
Sict [F3] Press [F3] o select displayed Press [F4] to exit
Exit [F4] merchart ;s Merch Passwd: ey in the merchant password and
Press [F4] to exit press [ENTER]
Merch Passwd: Key in the merchant password and

press [ENTER]

Inv #[F1]
Retrieve by: Acct#[F2

Press F1]to close tab by invoice #

Press [F2] to close by account #

Swipe or Enter
Account #:

Swilpe card, TAPAMVAVE card on
RFID reader ar key in the card
#and press [ENTER]

Invoice Number:

Keyin the invoice #and press

[ENTER]

Exp Date (MMYY):

ey in the expiration date In MMYY

Last 4 digits:

Keyin the last 4 digits of the card #
and press [ENTER]

format and press [ENTER] Yes [F1] Press [F1]to close displayed tab
Password: Key in the appropnzte password Nyx‘: EE] tﬁ’jr:ﬁg[)[iﬁééacanoe\ ahdretlimito
and press [ENTER] g\ccount #] Press [F3] to scroll to the next
Last 4 dgts Acct: Key in the last 4 digits of the card # X:XX fransaction
and press [ENTER] Yes [F1] Press [F1]to close on same card
[Account #] Yes [F1] Press [F1]1f card # matches. cnfrm Same Cardr:slo [F2] g%esr%r[qué,t—g Sledeii i
Confirm No [F2] Press [F2] to cancel transaction
Swipe or Enter Swipe card, TAPANVAYVE card on
Imprint Card Press [ENTER] Account # RFID reader or key in the card
Press Enter Key # and press [ENTER].
Cust Ref #: Key In the customer referance Exp Date (MMYY): Keyin the expiration date in MYy
#and press [ENTER] or press format and press [ENTER].
[ENTER] {0 bypass. Password: Kevin the agprognate passwiord
Invoice Number: Kay In the invoics # and and press [ENTER]
press [ENTER] Imprint Card Press [ENTER]
Table #: Key in table # and press [ENTER] EiEssintehihey :
orpress [ENTER]to bypass. Cust Ref # l;é(ey :jn the CLE:Et%ErRr]eference
and press or press
Server ld: ey in the server D # and [ENTEpR] to bypass £
press [ENTER] = r =
Invoice Number: Keyin the invoice # and
Logon: Yes [F1] FPress [F1]to logon the server ID press [ENTER]
Neo [F2] Press [F2]to retum to idle prompt. Table £ T Press [ENTER]
Password: Key in the server password and orpress [ENTER] o bypass
press [ENTER] Server ld: Keyin the server D # and
Amount: $ 0.00 Press [ENTER]to confim default press [ENTER].
tab amount or key in amount and Logon: Yes [F1] Press [F1]to logon the server 1D
press [ENTER] No [F2] Press [F2]to retum to idle prompt
Waiting for answer (Mo action while processing) Password: Keyin the senver password and
Please wait... press [ENTER].
Tear Receipt Press [ENTER] to print a second Amount: § XXX Keyin the amount and
Press Enter Key copy of the receipt. New Amount: 000 press [ENTER]
Tax Amt: $ 000 Keyinthe amount oftax and press
[ENTER] or press [ENTER] to
bypass
Tip: $§ 000 Keyinthetipamount and press
ENTER] or press [ENTER] to
Ypass.
V-Code: Rey N e oV Coge oM DAGK O

card and press [ENTER] or press
[ENTER] o bypass

No [F1]
Code Present?Xread [F2]

Prezs [F1] 1f code 1s not present.
Press [F2] if code is unreadable

Address:

ey in the cardholder address and
ress [ENTER] or press [ENTER]
0 bypass

Zip Code:

Keyin the cardholder ZIP code and
press [ENTER] or press [ENTER]
to bypass

Yes [F1]
Pmt Cust Copy? No [F2

Press F1]to print customer copy
Press [F2] to retum to idle prompt

Tear Receipt
Press Enter Key

Press [rENTER] fo print a second
copy of the receipt

Shaded sections are optional or concitional prompts.



Idle Prompt Press [ARROW] hot key Idle Prompt Press [ARROW] hot key
Refund [F1] Press [F3] fortab Refund [F1] Press [F3] fortab
Force [F2] Force [F2
Tab [F3] Tab [F3
Reprint [F4] Reprint [F4
Password: Fey in the approprate password Password: Keyin the appropriate password
and press [ENTER] and press [ENTER]
Tab Press [ARROW] hat key Tab Press [ARROW] hot key
Open Tab [F2] Open Tab [F2
Close Tab [F3] Close Tab [F3

Tab Report [F4]

Tab Report [F4

Force Open Tab [F1]
Delete Tab [F2]

Press [F1] for force open tab

Force Open Tab [F1]
Delete Tab [F2]

Press [F2] for delete tab.

1= Prev [F1] Press [F1] for previous merchant = Prev [F1] Press [F1] for previous merchant
[Merchant1] Next [F2] Press [F2] for next merchart [Merchant1]  Next [F2] Press [F2] for next merchant.
Slct [F3] Press [F3] to select displayed Slct [F3] Press [F3] to select displayed
Exit [F4] merchart Exit [F4] merchant
Press [F4] to exit Press [F4]to exit.
Merch Passwd: ey in the merchant password and Merch Passwd: Keyin the merchant password and
press [ENTER] press [ENTER]
Swipe or Enter Swilpe card, TAPANVAVE card on Inv #[F1] Press [F1]to delete tab by invoice #
Account #: RFID reader or key in the card Acct#[F2] Press [F2]to delete tab by
number and press [ENTER] Retrieve by: account #
Exp Date (MMYY): Fey in the expiration date in MMYY Invoice Number: Keyin the invoice # and press
format and press [ENTER] [ENTER].
Password: Key in the appropriate passwaord Last 4 dgts Acct: Keyin the last 4 digits of the card #
and press [ENTER] and press [ENTER]
Last 4 dgts Acct: ey in the last 4 digits of the card # Yes [F1] Press[F1] to deletethetab displayed.
and press [ENTER] No [F2] Press [F2]to cancel and retum to
= Next [F3] the tab menu
[Acc9unt #] Yes [F1] Press [F1]if card # matches [Account #] Press [F3] to scroll to the next
Confirm No [F2] Press [F2]to cancel transaction XXX transaction
Imprint Card Press [ENTER]. Tab Deleted Terminal retums to the tab menu
Press Enter Key
Cust Ref #: Key in the customer reference
#and press [ENTER] or press
[ENTER] to bypass
Invoice Number: Key in the invoice # and
press [ENTER]
Table #: ey intable # and press [ENTER] or
press [ENTER] to bypass
Server Id: Keyin the server D # and
press [ENTER]
Logon: Yes [F1] Press [F1]to logon the server ID
No [F2] Press [F2] to retum to idle prompt.
Password: Key in the senver password and
press [ENTER]
Amount: $ 000 Keyintheamountand
press [ENTER]
Appr. Code: ey in the authonzation # and press
[ENTER]
Yes [F1] Press [F1] to print customer copy.

Pmt Cust Copy? No [F2]

Press [F2] to retum toidle prompt.

Tear Receipt
Press Enter Key

Press [ENTER] to print a second
copy of the receipt

Shaded sections are optional or concitional prompts.



Press [ARROW] hot key three

Idle Prompt Press [TIP] hot key Idle Prompt
times
Password: Key in the appropriate passward
and press [ENTER]. Server Setup [F1] Press [F1] for server setup.
Store/Forward [F2]
1= Prev [F1] Press [F1] for previous merchant Help [F3]
[Merchant1] Next [F2] Press [F2] for next merchart
Slet [F3] Press [F3]to select displayed Password: Keyin the appropriate password
Exit [F4] merchart and press [ENTER]
E F4] to exit
o (5 i CONFIGURE SERVER  Press [F2] o log on server
Merch Passwd: Fey in the merchant password and Log On Server [F2] Press [F3]to log off server.
press [ENTER] Log Off Server [F3]
Add S F4
Srvr[F1] Press [F1]to retrieve by server erver [F4]
Amt [F2] Press [F2]to retneve by amount. Server ld: Keyin the ID # ofthe server and
Acct [F3] Press [F3]to retrieve by accourt #. press [ENTER]
Retrieve by:  Inv #[F4] Press [F4] to retrieve by invoice # P " ST
Server Id: Keyin the server D # and press [ENTER].
ress [ENTER]
£ L ] Yes [F1] Press [F1]to log on/off senver.
Amount: $ 000 Keyinthe amountand Confim No [F2] FPress [F2]to cancel
press [ENTER] % 5 : > :
Logoffion is successful Terminal displays confirmation of
Last 4 digits: ey in the last 4 digits of the card # logon/off and returns to the idle

and press [ENTER]

prompt

Invoice Number:

Key in the invoice # and
press [ENTER]

Adj [F1] Press [F1]to adjust the transaction

Prev [F2] Press [F2] to scroll to previous tran Sar

Next [F3] Press [F3]to scroll to next tran -
[Account #] Exit [F4] Press [F4] to exit Idle Prompt Press [ARROW] hot key three

XXX times

Tip Amount: $ wxx Keyinthe new tip amount and Server Setup [F1] Press [F1] for server setup
New Tip: $ 0.00 press[ENTER] Store/Forward [F2]

Yes [F1] Press [F1] to print customer copy. Help [F3]
Pmt Cust Copy? No [F2] Press [F2]to retumto icle prompt. Password: Keyin the appropriate passwiord

d ENTER:

Tear Receipt Press [ENTER] to print a second i !
Press Enter Key copy of the receipt CONFIGURE SERVER Press [ARROWT] hot key for more

Adj [F1]

Prev [F2]

Next [F3]

[Account #] Exit [F4]
$ X

Press [F1] to adjust the transaction
Press [F2] to scroll to previous tran
Press [F3] to scroll to next tran
Press [F4] to exit.

Idle Prompt

Press [ARROW] hot key three

times.

Server Setup [F1]
Store/Forward [F2]

Press [F1] for server setup

Help [F3]
Password: Feyin the approprate password
and press [ENTER]
CONFIGURE SERVER Press [F4] to add server to terminal

Log On Server [F2]
Log Off Server [F3]
Add Server[F4]

Password: Feyin the approprate password
and press [ENTER]

Server Id: Key in the ID # ofthe server and
press [ENTER]

Password: Key in the new server password
and press [ENTER]

Reenter: ey in the new password again for
confirmation and press [ENTER]

Server Id: Prompt will continue to display until

[CLEAR] = pressed to exit. Repeat
for each server being added

Log On Server [F2]
Log Off Server [F3]
Add Server[F4]

options

Modify Server [F1]
Delete Server [F2]
Clear Server [F3]

Press [F3] for clear server

Servertls cleard

Terminal confirms that servers have
been cleared and retumns to the idle
prompt

Idle Prompt

Press [ARROW] hot key three
times

Server Setup [F1]
Store/Forward [F2]

Press [F1] for senver setup.

Help [F3]
Password: Keyin the appropnate password
and press [ENTER]
CONFIGURE SERVER Press [ARROW] hot key for more

Log On Server [F2]
Log Off Server [F3]
Add Server[F4]

options

Modify Server [F1]
Delete Server [F2]
Clear Server [F3]

Press [F2] for delete server,

Password: ey in the appropriate password
and press [ENTER]

Serverld: Keyin the ID # of the server and
press [ENTER].

Password: Keyin the serser password and
press [ENTER]

Serverld: Prompt will continue to display until

[CLEAR] s pressed to exit. Repeat
for each server being deleted

Shaded sections are optional or concitional prompts.



Idle Prompt

e

Press [ARROW] hot key three

times.

Server Setup [F1]
Store/Forward [F2]

Press [F1] for server setup

Help [F3]
Password: Fey in the approprate password
and press [ENTER]
CONFIGURE SERVER  Fress [ARROW] hot key for more

Log On Server [F2]
Log Off Server [F3]
Add Server [F4]

options

Modify Server [F1]
Delete Server [F2]
Clear Server [F3]

Press [F1] for moadify servers

Password:

Fey in the approprate password
and press [ENTER]

Server Id:

Key in the |D # ofthe server and
press [ENTER]

Svr Password:

Keyin the appropnate server
password and press [ENTER]

PWid [F1]
Tip [F2]

Press [F1] to modify the senver
password

Press [F2] to modify the server's
cash tips

Idle Prompt Press[1]
P: d: Keyin the appropriate passwiord
and press [ENTER]
Yes [F1] Press [F1]to increment shift number.
Increment Shift# No [F2] Press [F2] for other options
Yes [F1] Press [F1]to reset shift#to 1.
Reset Shift# Mo [F2] Press [F2]to continue with current
shift
Shift #is X Shift #is displayed and terminal
returns to idle prompt
ldle Prompt Press [REPORTS] hot key,
Password: Keyin the appropriate passwiord
and press [ENTER]
REPORTS Press [ARROW] hot key for more

Totals Report [F2]
Detail Report [F3]
Server Reports [F4]

reports

Batch Review [F1]
Batch History [F2]
Terminal Rpts [F3]

Prass [F1] for batch review

Old Pass: ey in the old server password and
press [ENTER]

New Pass: Key in the new server passwiord
and press [ENTER].

Reenter: ey in the new password again for

confimation and press [ENTER]

Cash Tip Amt:  § xxx
New Amt: $ 0.00

Key in the server's cash tip amout
and press [ENTER] or press
[ENTER] to bypass

Merchant Report [F4]
Password: Keyin the appropriate passwiord
and press [ENTER]
BATCH REVIEW

Totals Review [F2]
Detail Review [F3]

Prass [F2] fortotals review.

Server Id:

Prompt will continue to display until
[CLEAR] = pressed to exit.

Idle Prompt

Press [REPORTS] hot key.

Password: Key in the appropriate passwaord
and press [ENTER].
REPORTS Press [F4] for server reports

Totals Report [F2]
Detail Report [F3]
Server Reports [F4]

1= Prev [F1] Press [F1] for previous merchant.
[Merchant1] Next [F2] Press [F2] for next merchant
Slet [F3] Press [F3]to select displayed
Exit [F4] merchant
Preszs [F4] to exit.
Merch Passwd: Keyin the merchant password and
press [ENTER]
Prev [F1] Press [F1] for previous host
Host: [Host] Next [F2] Press [F2] for next host
Slet [F3] Press [F3] to view totals for host
Exit [F4] displayed
Press [F4] to exit
Host: [Host] Press [CLEAR] to retum to batch
Sales: $ XX review menu.
Refunds: $ 00X
Total: $ HAAX

SERVER REPORTS
Totals Report [F2]
Detail Report [F3]
Shift Reports [F4]

Press [F2] for servertotals

Press [F3] for server detail.

Press [F4] for shift report

Press [ARROW] for more options

Server Table [F1]
Unadjst Report [F2]
IRS Tip Report [F3]

Discount Tip [F4]

Press [F1] for servertable

Press [F2] for unadjusted trans
Press [F3] for server IRS tip report.
Press [F4] for discount fips

Idle Prompt Press [REPORTS] hot key
Password: Keyin the appropnate passwiord
and press [ENTER]
REPORTS Press [F2] fortotals report.

Totals Report [F2]
Detail Report [F3]
Server Reports [F4]

Press [F3] for details report
Prass [F4] for server reports
Press [ARROW] for more reports

Batch Review [F1]
Batch History [F2]
Terminal Rpts [F3]
Merchant Report [F4]

Press [F1] for batch review
Press [F2] for batch history
Prass [F3] forterminal reports
Fress [F4] for merchant report
Press [ARROW] for maore reports

One [F1] Press [F1] for single server detail.
All [F2] Press [F2] forall server detail.
Srvr Rpt Options
Server Id: ey in the ID # ofthe serverand
press [ENTER]
CashTip Amt: § 0.00 Keyinthe server's cash tip amount
New Amt: $ 0.00 andpress [ENTER]orpress
[ENTER] to bypass
Server Report: Repart prints

[Name of Report]

Report prints

Shaded sections are optional or concitional prompts.



S Response Codes

Idle Prompt Press [ARROW] hot key
Refund [F1] Press [F3] for tab Visa Description
Bere EE%} Y Address & 5-digit or 9 digit ZIP match (Domestic onli)
Reprint [F4] A Address matches, ZIP code does not
Password: ey I the approphate password 8 AVS n?t supported. at this time (Domestic anly)
and press [ENTER] R Issuer's authorization system is unavailable, try again |ater

(Domestic only)

Unable to perform address verification because either ad-
dress information is unavailable or Issuer does not support
AVS (Domestic anly)

Either 5-digit or 9-digit ZIP matches, address does not or
notincluded in request

MNeither the ZIP nor the address matches
Address matches, ZIP not verified
ZIP matches, address not verified

Address and ZIP code not verified due to incompatible
formats

Address and ZIP code match {International only)

Tab Press [F4] for tab report
Open Tab [F2]
Close Tab [F3]
Tab Report [F4]

Open Tab

c

N

Report prints

ooz

Host Totals Report

o

Idle Prompt Press [REPORTS] hot key.
G Address not verified for International transaction {Interna-
Password: Key in the appropnzte password tional only)
AR EER) | Address not verified {International anly)
REPORTS Press [ARROW] hot key twice M Address and ZIP code match [International only)
Totals Report [F2]
Detail Report [F3]
Server Reports [F4] MasterCard Description

Host Totals [F1] Press [F1] for host totals.

Processing

Exact, all digits match, 5-digit ZIP code

Address matches, ZIP code does not

AVS not supported at thistime

Retry, system unable to process

Mo data from issuer/Authorization system

5-digit ZIP code matches, but address does not
MNeither the ZIP nor the address matches

For U5 addresses, 9-digit ZIP code matches, but ad-

(Mo action while report prints)

EZNCAOP <

Idle Prompt Press [F3] for settlement dress does not: for address outside of U S the ZIP code
Password: Key In the appropnate password M, aeress dass not. )
and press [ENTER] X Exact, all digits match, 9-digit ZIP code

Sales: $ xx.xx Confimn totals, press [ENTER]
Refunds: $ aXXX Discover Description
Total: $ aax e =
Enter to confirm Y Address only matches
Sales: $ 0000 K h e A Address and 5-digit ZIP code match

sles: ’ [SRHER]E AR R § AVSnot supported at this time
Refunds: $ 0000 K e U Retry, system unable to process

st ’ [ERH%RF [RARICRL AR e 2 5-digit ZIP code matches, but address does not
Total: 0000 K T M Meither the ZIP nor the address matches

e § ’ [SRHER:EE Al W Mo datafrom issuerfauthorization system

p p ‘ T X Address and 3-digit ZIP code match

Seftle Neg Batch Yes [F1] Press [F1]to settle negative batch. T QedigitZIPicadel matehiss, biltaddress doss ot

No [F2] Press [F2] to retum to idle prompt.

Key in the appropnate password
and press [ENTER].

Password:

American Express Description

Yes, address and ZIP code are both correct

Waiting for answer
Please wait...

(Mo action while processing)

Settlement Successful

Settlement report prints and
terminal retums to idle prompt

CAaAmx <

Z N

Address only is correct
AVS not supported at thistime
System unavailable; retry

The necessary information is not available, account num-
beris neither U.5. nor Canadian

ZIP code only is correct
MNeither the ZIP nor the address matches

CHASE &’
Paymentech

POS-0491

Qmnifvi Restaurant Verix300 03/07

Shaded sections are optional or concitional prompts.



